INTELLIVERSE

communications solved.

Intelliverse® Hosted VolP

Hosted VolIP

Reduce your
telecommunications costs
and increase your

Intelliverse’s Hosted VolP service connects all of your business

locations without the need of an expensive PBX system.

e Auto Atendant e Hunt Groups

¢ Extension Dialing e Compatible with any

communications options

* Find me/Follow me phone/broadband
How Does Hosted VolP Compare To:
" A standard business phone | Centrex? A Key System or PBX? |
line? Intelliverse Hosted VolP offers Just like with Centrex, Intelliverse Hosted VolIP is

Intelliverse Hosted VolP offers Centrex-related features with the network based and allows you to use “key system”

features such as auto attendant, added advantage of a worldwide features between and among all of your locations.

hunt group, extension dialing network that allows you to use

Additionally, with Intelliverse Hosted VolP there is no

ion-to- i Il . . .
and extension-to-extension ca need for proprietary phones (as is the case with Key

these features between all of

transferring — all features not locations, as opposed to only one

systems) which offers you the flexibility to choose

available with a standard business location. Additional Intelliverse

line. Intelliverse Hosted VolIP gives
your small business the professional

features include Softphone, video
calling and an easy-to-use interface

the most economical phone for your needs. Since
Intelliverse Hosted VolP is not a premise, equipment

based solution, there is no requirement for you to

image of a "large business”. that gives you control.

employ or contract with a service technician.

Usage Scenarios

A global pharmaceutical company has 5,000 employees throughout the world
that work out of their home office and are often on the road selling. Each rep
has their own business phone line which allows them to make and receive
calls when they are sitting at their desk. Using Intelliverse Hosted VolIP, the
reps can now use new features such as find me/follow me to ensure that they
never miss an important customer call even when they are not in their office.
In addition, the corporate office is able to keep all the phone numbers, even
after an employee leaves the company.

A large insurance company with numerous regional and local offices was
using a PBX system at each location. After switching to Intelliverse Hosted
VolP, the company has the same features as the PBX but no longer has to

Remote Locations Home-based Workers
worry about maintaining the equipment in each office. Even better — the

features now work “inter-office” rather than just within each office. Plus, using

the Intelliverse Hosted VolIP portal the insurance agents can now upload the

latest brochures, applications and compliance documents so their customers

can easily retrieve them anytime via the web.
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Business Voice Service Options to Fit Any Technology

Environment:

'SIP TRUNKING
e Reduce local & LD costs while using an
existing phone system
e Worldwide coverage - one provider
around the world
* Free calling between all users on the
service
* Available upgrades include electronic
faxing and IVR
Features:
Local dial tone, E911 (U.S

caller id with name - all which easily integrate

), directory listing,

with your existing phone system.
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HOSTED PBX

All the features of a big business phone system -

except:
¢ No equipment to buy, install or maintain
e Affordably priced
e Features work between all offices and
employees, regardless of geographical
location
e Free calling between all users on the service
* Available upgrades include electronic faxing
and IVR
Features:
Includes all the SIP Trunking features, plus those
provided by a business class phone system,
including:

Auto-Attendant
Hunt Group
Self Administration

e Extension Dialing & J

Call Transfer J
¢ \oice Messaging o
e Find Me/Follow Me
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Why Are Businesses Using BOTH Hosted IP PBX and SIP Trunking?

e Some offices have existing phone systems (main office, HQ) and some offices don't (smaller branch

offices, home based workers)

» Use SIP Trunking in offices with existing phone systems

» Use Hosted PBX for ALL other offices
e Flexible and affordable solution

e All calling between locations is free!

B Contact us at: icsp@intelliverse.com




